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Additional Resources Public Media: Social Media Handbook  
From the National Center for Media Engagement, this social media toolkit 
contains information on designing social media campaigns, designing a 
campaign, how to write, how to evaluate, and tools to help you in communicating 
your community engagement project: 
http://mediaengage.org/socialmediahandbook/ 
 
Stakeholder Engagement: REVIT A Toolkit  
A collaboration between various agencies including the EU, REVIT and Torfaen 
County Borough Council for their Brownfields Revitalization Project. Clear, 
precise and easy to understand:  
http://www.revit-
nweurope.org/selfguidingtrail/27_Stakeholder_engagement_a_toolkit-2.pdf 
 
Community Engagement in Context, Queensland Government  
An online self-navigable course on community engagement. Understand 
theories, methods and processes by reading through short summaries of the 
material. You can test yourself with online quizzes and activities. An excellent 
summary and toolkit to understand community engagement, how to undertake it 
and what is at stake: 
http://www.onlinelearning.qld.gov.au/materials/ce/online/ce/info/about/index.htm 
 
Community Engagement Techniques, Queensland Government  
A list of community engagement techniques that can be used, as well as their 
strengths and weaknesses: 
http://www.qld.gov.au/web/community-engagement/guides-factsheets/methods-
techniques/information-sharing.html 
 
Community Capacity Building Tools from the Department of Innovation, 
Business and Rural Development has online tools and PowerPoints on 
different topics, including “Public Participation in Regional Economic 
Development” that can be accessed through their website at:  
http://www.ibrd.gov.nl.ca/regionaldev/capacitybuilding.html  
 
Public Media: Social Media Handbook  
How to mount a social media campaign tools and worksheets: 
http://mediaengage.org/socialmediahandbook/ 
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Local Projects 
A design firm that implements engagement into its designing for different 
projects. Ideas are innovative and bold. It might be interesting to browse through 
these and see whether some ideas could be molded to your particular geography 
and needs: http://localprojects.net/  
 
Towards Whole of Community Engagement: A Practical Toolkit 
Prepared by Heather Aslin & Valerie Brown (2004) on behalf of the Australian 
Government/Murray-Darling Basin Commission. This is another clear, precise 
and easy to understand toolkit: http://adl.brs.gov.au/brsShop/data/PC12804.pdf  
 
This Big City  
A Blog that is both informative in that it explores ideas for urban interactions but 
innovative in that it highlights case studies of how innovative ideas were used to 
create engagement around certain events or subjects: http://thisbigcity.net/  
 
Civic Centre 
A design firm that specializes in engaging communities through different activities 
and getting them to understand space in different ways: http://civiccenter.cc/ 
 
 

 
 
 
 
 
 

 
About this Community Development Toolkit 

 
This community development toolkit was created by Raïsa Mirza, with editorial review by 
Kelly Vodden and Gail Collins.  The toolkit was created as part of a community-based 
research project undertaken by students in an undergraduate course at Memorial 
University, Department of Geography, instructed by Dr. Kelly Vodden (Geography 3350 
– Community and Regional Planning and Development). The project was completed in 
partnership with the Central Region Community of Practice – Community Development. 
Using a ‘Community of Practice’ learning approach the project was intended to provide 
resources that introduce students and community development practitioners to several 
key community development and regional planning tools and concepts. The financial 
support provided by the Rural Secretariat-Executive Council and the support and 
participation of Regional Partnership Planners Linda Brett and Tanya Noble are 
gratefully acknowledged.  
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